LIMITED WARRANTY: See Standard Terns and Conditions. Company makes no warranty on equipment.
ADDITIONAL TERMS AND CONDITIONS: See Standard Terrrs and Conditions.

ACCEPTABLE USE: See Acceptable Use Paligy that follons Standard Terms and Conditions.

POLICY: By signing below, the Subscriber acknonledges notice of, accepts and agrees to all of HTC
InternetOsStandard Terms and Conditions and its Acceptable Use Policy, copies of which are posted at

http/Amwwy.hitcnet.net and which have been provided to Subscriker, and all of which are incorporated herein
by reference and made a part heredf.

APPLICANT (SUBSCRIBER) NAME

By:
Account Holder Name;

Title:




Hayneville Telephone Company, Inc.
D/b/a HTC Internet
DSL Services Standard Terms and Conditions

Subscriber acknowledges notice of, accepts and agrees to the terms and conditions
(hereinafter the Gtandard Termsand CondtionsQ which are incorporated into and made a part of
Subscriber® Application for Service.

1. Services. Hayneville Telephone Company, Inc., dibva HTC Intemet, (hereinafter GITC
InternetQPwill provide, and Subscriber will purchase, Internet services (GervicesQon the termsand
conditions set forth in these Standard Termsand Conditions.

2. Subscribers.  Subscriber is responsible for his or her own end users. It is therefore the
responsibility of every Subscriber to ensure that his or her end users understand and adhere to
these Standard Termsand Conditions. Violations of these Standard Termsand Conditions by a
third party will be considered a violation by the Subscriber of the Services.

3. Initialization. The Subscriber is responsible for having a cometible computer system as
set forth in the HTC Internet Application Form prior to obtaining Services. Unless otherwise
prescribed in writing, HTC Internet® only responsibility for initialization of the Services is the
necessary Subscriber line connections in the Remde Termnals and to the Central Office
equipment necessary to provide Subscriber® Services on the Subscriber® line. HTC INTERNET
DOES NOT REPRESENT, WARRANT OR COVENANT THAT INSTALLATION BY SUBSCRIBER
OR A THIRD PARTY CHOSEN BY SUBSCRIBER WLL ENABLE CUSTOMER TO
SUCCESSFULLY ACCESS, OPERATE OR USE THE SERVICES, NOR THAT SUCH
INSTALLATION WILL NOT CAUSE DAMAGE TO SUBSCRIBERS COMRJTER, DATA
SOFTWARE, FILES OR PERIPHERALS. HTC Internet does not offer computer peripheral device
service or mantenance. In the event that the Subscriber insists that HTC Internet render
assistance in the installation of custome premises equipment, Subscriber acknowledges natice df,
accepts and agrees to the termsand conditions set forth in Addendum A, attached hereto.

4. Mnimun System Requiremeaits and Wring.  Subscriber acknowledges that its
computer(s) must meet mnimum requirements in order to access the Services. Subscriber also
agrees and acknowledges that certain inside wiring and/or equipment (cther than listed in HTC
Internet Application Form)may be necessary in order to compete installation of the Services. Any
fees for such wiring and/or equipment will be billed to the Subscriber based on the prevailing hourly
rate for HTC Intemet® technicians and the cost of such equipmet. HTC Intemet and its
empoyees, agents, contractors and representatives shall have no liability whatsoever for any
damage, loss or destruction occurring as a result of the installation of any inside wiring and/or
equipment at Subscriber® prempes.  Subscriber acknowledges that Services require a working
telephone line and that Subscriber is solely responsible for the costs associated, directly or
indiirectly, with said line. HTC Intemet® liability, if any, for failures in wiring and/or equipmert,
whether caused by the negligence of HTC Internet, its empoyees, agents, contractors and/or
representatives or otherwise, is expressly limted to a credit for the charges billed to Subscriber for
installation of the Services. Subscriber is obligated to notify HTC Intermet immeliately of any
alleged failures in wiring and/or equipment installed by HTC Internet for which a credit allowance is
desired. Before giving such natice, Subscriber shall ascertain that the trouble is not being caused




by any act or omision of Subscriber within Subscriber® contral, or is not in the wiring or
equipment, furnished by Subscriber and connected to HTC Internet® facilities.

5. Initial Term; Renewal Term.  The initial Services term is one manth, beginning on the
date of the Subscriber® execution of the HTC Internet Application Form. Thereafter, Services
provided pursuant to these Standard Terms and Conditions shall be provided automatically for
successive periods of one manth.

6. Charges; Paymett Terms All invoices for Services are subject to payment in
accordance with HTC Internet® prevailing schedule of prices, terms and conditions, without
deduction or setoff of any kind. The recurring manthly fee is due and payable in advance of each
manthly hilling period for which the Subscriber has purchased Services in accordance with the
termsof invoices to Subscriber. Manthly fees are non-refundable. The initial invoice will include
the fee for initialization, and may include non-recurring installation charges including, but not limted
to, charges for equipment and inside wiring. Payments received by HTC Internet from Subscriber
will first be applied to any unpaid interest charges and then chronologically applied to the oldest
invoice. Any invoice not paid when due shall have added to the unpaid balance thereof, on a
manthly basis, a late fee at one and one half percent per manth (1.5%).

7. Comgiance. Subscriber agrees to comply with all applicable federal, state and local
laws, rules and regulations in connection with its use of the Services. Subscriber agrees to adhere
to HTC Internet® Acceptable Use Policy (see attached), as the samemay be amended from time
totime A copy of such policy may be viewed at http:/Aswwv.hitcnet.net

8. No Resale of Services; Use of Services by Others. Services provided by HTC Intemet
are for the sole use of the Subscriber and not for resale or license of any nature whatsoever
without the prior written consent of HTC Internet, which may be given or withheld in its sole
discretion. Subscriber is and shall be responsible for any msuse of Services, even if the
inappropriate activity was commiited by a friend, family member, guest, emgoyee or any other
person with access to the Subscriber® accourt, regardless of whether the Subscriber authorized
the use of the Services.

9. Fixed Location Service. Subscriber acknowledges that this is a fixed-ocation service
and may not be moved to a different residence (even if the phone numkber remains the same) or a
different phone numker without payment of the new connection fees. If Custome moves
residences, Custome shall notify HTC Internet.

10. Termnation; Default. Either party may termiate the Services effective upon witten
natice to the other party. Such termination will not relieve the party of any payment or indemrnty
obligations related to service prior to termination. Without limiing the forgoing, HTC Internet, in
addition to exercising any ather rights under law, shall termnate all Services to Subscriber upon:
(a) Subscriber® breach or violation of any term or provision of these Termsand Conditions or HTC
Internet® Acceptable Use Policy); (b) Subscriber® use of the Service in such a way as to cause
damage to or degradation of the HTC Intemet® system; or (C) or in the event of the insolvency of
Subscriber, appointmant of a receiver or trustee for Subscriber, execution by Subscriber of an
arrangemant for the benefit of creditors or simiar proceeding, or initiation by any party of any other
proceeding involving Subscriber as debtor under Bankruptcy Code, as amended. Upon such




termnation, all amaunts owed for prior Service will becomeimmeliately due and payable and all
equipment belonging to HTC Internet must be returned immeliately. If Subscriber shall fail to do
so, HTC Internet shall have the right to collect from Subscriber an amaunt sufficient to reimhurse
HTC Internet for the cost of the unreturned equipment.  Following such Service termination, HTC
Internet may require payment of a reconnection fee and/or security deposit as a condition for
reconnecting Service. HTC Internet retains sole discretion as to whether to allow service to be
reconnected after termiation due to a breach or violation of the Standard Termsand Conditions or

Acceptable Use Palicy.

11. Security. Subscriber is solely responsible for the security of any device Subscriber
choases to connect to the Services, including any data stored on that device. Subscriber expressly
assumes any and all risks relating to the security of its communications, data and network and its
potential access by others, including, but not limied to the transmision of any computer viruses or
simiar software which alters, disables or destroys, in whole or in part, the Subscriber® hardware,
commuications, data and/or network.

12. Limted Warranty; Disclaime of Warranties; Limiation on Damages. THE SERVICES
ARE PROVIDED ON AN AS IS AND AS AVAILABLE BASIS WITHOUT WARRANTIES OF ANY
KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE,
NON-HINFRINGEMEBNT OR IMRLED WARRANTIES OF MERCHANTABILITY OR HTNESS FOR
A PARTICULAR PURPOSE. SUBSCRIBER UNDERSTANDS AND ACKNOWLEDGES THAT
DSL SPEEDS ARE NOT GUARANTEED. NO ORAL OR WRITTEN ADVICE OR INFORMATION
GIVEN BY HTC INTERENET EMRLOYEES, AGENTS OR CONTRACTORS SHALL CREATE A
WARRANTY AND SUBSCRIBER MAY NOT RELY ON ANY SUCH INFORMATION OR ADVICE.
HTC INTERNET MAKES NO WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
REGARDING THE QUALITY, CONTENT, ACCURACY OR VALIDITY OF THE INFORMATION
AND/OR DATA RESIDING ON OR PASSING THROUGH ANDYOR OVER THE NETWORK. USE
OF ANY INFORMATION OBTAINED FROM OR THROUGH SERVICES PROVIDED BY HTC
INTERNET WAILL BE AT SUBSCRIBERG OVWN RISK. SUBSCRIBER ACKNOWLEDGES THAT
HTC INTERNET IS NOT AND WILL NOT BE LIABLE OR RESPONSIBLE FOR ANY ERRORS OR
INTERRUPTION IN THE SERVICES, WHERE WITHIN OR OUTSIDE THE CONTROL OF HTC
INTERNET OR OTHERWSE.

UNDER NO CIRCUMSTANCES SHALL HTC INTERNET BE LIABLE FOR ANY FORM OF
DAMAGES OR LOSSES (INCLUDING DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE
OR CONSEQUENTIAL DAMAGES) THAT RESULT FROM SUBSCRIBERG USE OF OR
INABILITY TO ACCESS ANY PART OF THE INTERNET, SUBSCRIBERG RELIANCE ON OR
USE OF INFORMATION, SERVICES OR MBERCHANDISE PROVIDED ON OR THROUGH THE
SERVICES, ERRORS, DELAYS, LOSS OF INFORMATION, OR INTERRUPTIONS IN SERVICES
CAUSED BY THE SUBSCRIBER, HTC INTERNET OR A THIRD PARTYG NEGLIGENCE,
FAULT, MISCONDUCT OR FAILURE TO PERFORM, OR THAT RESULT FROM MISTAKES,
OMISSIONS, INTERRUPTIONS, DELETION OF HLES, ERRORS, DEFECTS, DELAYS IN
OPERATION OR TRANSMISSION, OR ANY FAILURE OF PERFORMANCE OF ANY NATURE
WHATSOEVER. SUBSCRIBER UNDERSTANDS THAT TELECOMMUNICATION AND/OR
NETWORK ACCESS SERVICES MAY BE TEMFORARILY UNAVAILABLE FOR SCHEDULED
OR UNSCHEDULED MANTENANCE AND FOR OTHER REASONS OUTSIDE OF THE DIRECT
CONTROL OF HTC INTERNET. UNDER NO CIRCUMSTANCES SHALL ANY SUCH ERRORS,
DELAYS, INTERRUPTIONS IN SERVICES OR LOSS OF INFORMATION NULLIFY OR MODIFY
THESE TERMSAND CONDITIONS.



13. Indemnification. Subscriber shall indemnify and hold HTC Internet harmless from and
against any and all claims losses, damages, liabilities, fees and expenses incurred by HTC
Internet (including attorneysClees and expenses) or Subscriber resuiting from, arising out of, or
connected with any breach or violation by Subscriber of any termsand conditions set forth in the
Standard Termsand Conditions or Acceptable Use Policy and Subscriber® use of Services in any
manner whatsoever.

14. Notices; Facsimie Signatures. All required notices shall be in writing, sent by first
class U.S. Mal, postage prepaid and if addressed to Hayneville Telephone Company, Inc., P.O.
Box 175, Hayneville, AL 36040 or if to Subscriber, to the address appearing on records of HTC
Internet or to such other addresses as either party may from timeto timeadvise in writing. The
delivery of any party to the other of a telecopy or facsimie signature shall have the sameeffect as
the delivery of an original signature; provided, however, that the party thereafter shall promply
deliver an original signature page to the other (although any failure or delay in the delivery of an
original signature shall not vitiate or imgir the legally binding effect of a telecopy of facsimie
signature).

15. Binding Effect. These Standard Termsand Conditions shall be binding upon, inure to
the benefit of, and be enforceable by the parties and their successors and permited assigns of
Subscriber; provided, however, that neither the equipment nor these Standard Terms and
Conditions nor any of the rights, interests or obligations of Subscriber hereunder or to the
equipment may be transferred, assigned or delegated without the prior written consent of HTC
Internet.

16. Governing Law and Forum.  All rights and obligations of HTC Internet and Subscriber
with respect to the provision of Services shall be governed by and construed in accordance with
the laws of the State of Alabama. All questions or controversies arising out of or in any way
relating to any service contract, invoice, these Standard Termsand Conditions or any other aspect
of the relationship between HTC Internet and Subscriber shall be submited, as appropriate, to the
Alabama Public Service Commssion, the Circuit Court of Lowndes County, Alabama or the
District Court of Loanndes County, Alabamg having subject mater jurisdiction, and the parties
submt themselves to the personal jurisdiction of such admistrative body or court, and any service
of a summas, process, or other paper in connection with such proceedings may be made by
giving notice as provided herein. Subscriber agrees to pay all costs of callection, including all
reasonable attorney® fees and expenses, incurred by HTC Intemet arising from or related to the
collection of any amaunts due. The right to such attorney® fees and expenses shall be deemet to
have accrued from the commecemantt of any such activities and shall be enforceable whether
such action is filed or prosecuted to judgment. The rights and remedies herein are cumulative and
not exclusive of other rights and remedies which may be granted or provided by law, and nothing
herein contained shall be construed to preclude or in any way prohibit HTC Internet from instituting
and othenwise prasecuting to judgment a lawsuit in any court of competent jurisdiction to effect the
callection of any sumsdue it or to enforce any right or remedly arising hereunder or otherwise.

17. Reformaion; Severability. If any term, covenant or condition of these Standard Terms
and Conditions or the application thereof to any person or circumdance shall, to any extent, be
invalid or unenforceable, such provision will be enforced as nearly as possible in accordance with




the stated intention of the parties, and the remander shall not be affected thereby and each term,
covenant or condition shall be valid and be enforced to the fullest extent permtted by law.

18. Representation and Warranty of Subscriber. If Subscriber is an individual, Subscriber
represents and warrants that he is at least 19 years old and has the capacity to enter into contracts
without the consent or approval of any other person, and if Subscriber is an entity, Subscriber
represents that it is duly organized and in good standing in the jurisdiction of its organization and in
the State of Alabamg and that the execution and delivery the Subscriber of the HTC Interet
Application Form and Standard Termsand Conditions and the performance by the Subscriber of its
obligations hereunder have been duly authorized by all necessary action, do not require any
approval or consent of any person or local, state, federal or other governmantal authority, and do
not and will not conflict with, result in any violation of, or constitute any default under, and provision
of, the articles of organization or by-laws or other organizational documents of the Subscriber or
any contract, agreement, document or instrument to which it is a party or by which it is bound.

19. Entire Agreement. The HTC Internet Application Form, incorporating by reference the
Standard Terms and Conditions and Acceptable Use Policy (the @greement() contain the entire
agreemant and understanding conceming the Services and supersede all prior negotiations and all
other agreemants, whether electronic, witten or oral. The Agreemeant may be madified at any time
hereafter by HTC Internet, provided that HTC Internet will notify you of any such changes by
posting a natice of such changes at hitp:/Awwv.htcnet.net or by notice via e-mal or postal mal.
Such revisions shall become effective for all Subscribers twenty-four hours after they are posted.
The printed or electronic version of the Agreement and of any natice given in electronic form shall
be admasible in judicial or admistrative hearing based upon or relating to the Agreement to the
same extent and subject to the same conditions as other business documents and records
originally generated and mantained in printed form.

20. Waiver. Any failure by either party to insist upon the strict performance by the other
party of any of the provisions of the Agreemant shall not be deemed a waiver of any of the
provisions of the Agreement, and each party, notwithstanding such failure, shall have the right
thereafter to insist upon the specific performance of any and all of the provisions of the Agreemet.

21. Limtations on Resource Usage. HTC Internet reserves the right to imyose limis on
the total amount of disk space and other resources available for Subscriber® use on HTC IntemetO
operated computers.  HTC Internet reserves the right to delete, without notice, personal e-mal
files that have not been accessed for mae than one mantth.

Limied disk space for storage of personal web pages is available upon request. Disk
space for storage of comnercial web pages is available in amaunts specific to each Intemet
service package. Use of excess space will be charged on a manthly basis according to rates and
prices published online at the time of use. HTC Internet reserves the right to remove files that
exceed allowed limis.

22. E-Mail Privacy. Electronic mal passes through mutiple mail servers on the Internet
as it passes from source to destination. Privacy can never be guaranteed from every possible mal
server, therefore, Subscribers seeking total privacy should use someencryption schemeto render
messages unreadable by eavesdroppers. HTC Internet will only examine SubscribersGmal on its
owmn mal servers when absolutely required, for exampe, when troubleshooting e-mail delivery
problemsor pursuant to a valid state or federal civil or investigative demand.



23. Web Service. HTC Internet grants you non-exclusive, non-transferable, limied license
to store documents on a HTC Internet World Wde Web server in accordance with this Agreemaent.
HTC Internet will bill for usage in accordance with rate and prices published online at the time of
use.

Personal web space may nat be used for commecial purposes.

Commaecial web space is available as an optional service. You are responsible for
doman nameregistration with InterNIC and for any associated fees charged by InterNIC. Provided
however, that if selected by you as an optional service, HTC Interent will register an available
doman name with InterNIC on your behalf and charge you a registration fee and the initial term fee
charged by InterNIC for owning the doman name HTC Internet charges an initial nonrecurring
setup fee for adding your registered nameon the HTC Internet doman name server and a monthly
recurring fee for each manth the site is hosted.



Hayneville Telephone Company, Inc.
Acceptable Use Policy

Hayneville TelephoneConpany Inc, d/bé HIC Intenet, BITC Intene@piovides several informaton
relatedsenvices including Intemet access, various eledronc mail (e-mai) padkagesandsenvices,
Worid Wide Web welsite hating arangenens, and otar onineand Itemnetrelatedsevices
(coledively, theGenices®. Use ofSevices conditutes acusoner Sageenent vith HTC Intenet to
abdebyths Acceptdle Use Polcy. Ourcugoners ae regorsible forthe pivacy of, content ofand
liahblity of tker own communcatonsand ltenetuse. QOuraustoners ae eqected to ge he
Senices in a esporsible mannetthat espectsthe rghs ofothernemet gers, and ¢ ersure that al
tho® who se custoner@senicesabile by these ules As acudoner, you ayree thayou vill not
use the Smvices:

To probe montor dataor intefere or breach the security of anynetvoik or systemwithautthe
explict authorzatonof theadninsstratorofthatsystemor netvark.

To intefere with the sewice of any user, hog or netvork, incudng ddibegate attenpts to
owelloada server, network comecteddevce or netverk conponet, orto olignae mafomed

dataor newoik traffic that results in danage to, or disrugtion of, a senice or netwoik
conneted device.

To engag in GparmingOnhich is the sendng of a sefies of ursolicitedeledroric messages
to anotér Intenetuser, orsendng ursolicited ekdronc messagesto 10 omore redpiens.

For illegal pupcses or to futtherillegd activities sudh as upbadng, downlbading, poging,
dstribuing orfadlitatng tle dstributon of aymateral that:

0 corstitutes an unautlorized repodudion or transnission of copyrighted or other
proteted nateralks;

0 Violates U.S. expot contol laws;

o is threatemng, abisive, haassing, obscene defamtoy, libebus deceptve,
fraudugnt orinvasive of anthef piivacy; or

0 enouagesoondut thatoould conditue aaimnalofferse, give rise toavil liahlity or
othewise \iolateanyappicalde bal, state,natonalorintenaioral laworregulation.

To foge ded wth theinten to nsrepresent theolignaton ugr orsource.
To foge electronc mai heades (including any pottion of the IP packet headerand/or
ekctront mail addess), or anyothermethal usedto foige disguise, or corced the useer®

idenity whenusing he ®nice (Spaofing@

To use arothelntenetuse® ekectroric mal servertorely electroric mai withoutthe expicit
pemission fomthathird party (Vai RelayQ.

To @mrced, fogeor othenise fakify youridenity in connection with ary Senvices.



HTC Intenet may revise this pdicy from time to time by poding it on it webste at
http://ww.htanet.net Such revisionsshadl beconre effective foral users tweny-fourhourafer they
are poted.

Violation Reporting ard Invesigative Rocess

To repot a violaton of HTC Intene® Acceptable Use Policy, pease e-mai us at hitO2@htcnet.net
with suffcientinfomation to allowfor HTC Intenetto investigatethe repot. HTC Intenet will repord
asfdlows:

Initial Invesigation. First, HTC Intend will atenpt to invedigatetherepot andwhenfeasible will
contat the Subsriber orothes toseek addtioral infomation.

Remedal Action. If theinvedigatonreweak an appagntviolaton, HTC Intenetmaydoore or more
of the flbwing, n its soke discretion:

I Requet thattheSubscriberoorrect theprodem

I Sugpend oteminate S$ibsriber@account.

I Intheeventof the posting of copyrightedmateial, see Digita Millennum Copyright Act
Policy htip://wwv.htne.net

I LegalAction. Whee appropiate, HTC Inemet may take legd action aganst the
ofendngsulbscriberandrepot theViolaionto Govemmenal Autlorities.

HTC Intenetwill adinowedge fomal violation repots by notiying therepoting paty thattheissueis
benginwestigatal andappopiateadion will betalen. Incettain instances, HTC Intenetmay spedfy
the ation beng t&ento adress theviolaton.

RepeatViolations. Inthe eventofrepeatviolators, HTC Inemetmaytake addtiond steys to protet
its negwoik and Subscribess, incuding, but not limited to, fiteling IP addresses or disablng or
teiminaingsubscriberaccouns.
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Digital Milennium Copyright Act

Qur Policy

On QOctober 28, 1998, President Clinton signed into law the Digital Milennium Copyright
Act (MMCAQ  Hayneville Telephone Company, Inc.®, dlb/a HTC Internet, (BITC Internet policy
is to respond to natices of alleged copyright infringement if such notices substantially compy with
the DMCA and other applicable laws and/or regulations and to @ake downCand/or disable access
to maerial of repeat infringes.

In response to the DMCA, HTC Intemet designated Gay Hargrove as its agent for
natification of any alleged copyright infringement. He can be reached by mal, telephone or e-mal:

NAME Gay Hargrove
TITLE Business Office Manager
ADDRESS: P OBox 175

Hayneville, AL 36040
PHONE: 334-548-2101
FAX 334-548-2051

EMAL ADDRESS: htcO2@htcnet.net

If HTC Internet @akes downQremoves, blocks or otherwise disables access to maerial in
order to comply with the DMCA, HTC Intermet will use its best efforts to contact the Subscriber or
Account holder affected so that they may respond with a @ounter natificationCas described in the
DMQA If HTC Intemet receives a @ounter notificationGthat substantially comgies with the DMCA
and other applicable laws and/or regulations, HTC Internet will provide the copyright owner with a
copy. Unless HTC Intemet receives natification from a copyright owner that he has filed a court
action seeking to restrain the alleged infringement, HTC Intermet will @ut backOor unblock the
material within 10 to 14 days of its receipt of the @ounter natificationd If HTC Internet receives
such natification of court action, HTC Internet will not put back or unblock the material but will use
its best efforts to forward said natice to the Subscriber or Account holder affected.

HTC Intemet reserves the right to terminate service upon receiving evidence of repeated
instances of copyright infringement.

What do | do if | believe my copyrighted material is being infringed?

If you believe that your méterial has been reproduced and posted on the web in a way that
constitutes infringement, you must provide HTC IntemetOdesignated agent with the following
information in writing:

1 Identification of the copyrighted work(s) that you believe has been infringed.

2 Identification of the méaerial that you believe is infringing on your copyrighted work
or that is the subject of infringing activity.

3 Identification of where the alleged offending mderial is located sufficient to allow
HTC Internet to find it;
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4, Information sufficient to allow HTC Internet to contact you (your maling address
and telephone number, along with your e-mal address, if available);

5. The following statemett by you: @®have a good faith belief that the use of the
copyrighted meterials described above in the manner complained of is not
authorized by the copyright owner, its agent or the law®

6. The following statement by you: @ swear, under penalty of perjury, that the
informaion in this natification is accurate and that | am the copyright owner or
authorized to act on the copyright owner® behalf.O

7. Your physical or electronic signature.

WARNING:  If you knowingly materially misrepresent that material or activity is
infringing, you are liable for any damages that HTC Internet, a Subscriber or Account Holder
incurs as aresult of such misrepresentation.

How do | file a @ounter notificationCP

. If you believe that you have not infringed on protected maerial, you must then send a
©@ounter natificationQin witing, to HTC InternetQiesignated agent with the following information:

1 Identification of the méaerial that was removed or access to was otherwise
disabled, and the location of such maerial prior to its removal.

2. At least one of the following statements by you: @swear, under penalty of perjury,
that | have a good faith belief that the materials described above were mitakenly
removed or disabledCor Dswear, under penalty of perjury, that | have a good faith
belief that the maerials described above were removed or disabled because of
mbidentification®

3. Informétion sufficient to allow HTC Internet to contact you (your maling address
and telephone number, along with your e-mal address, if available);

4, The following statement by you: @consert to the jurisdiction of the Federal District
Court for the Judicial District in which my address is located, or if my address is
outside the United States, for any judicial district in which HTC Internet Telephone
Cooperative, Inc. may be found and | will accept service of process from the
person who provided the original notice of infringement or that person® agent.O

5. Your physical or electronic signature.

WARNING: If you knowingly materially misrepresent that material was removed,
blocked, taken down or otherwise disabled by mistake or misidentification, you are liable
for any damages that HTC Internet, a Subscriber or Account Holder incurs as a result of
such misrepresentation.



